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Abstract:
In the last two decades, the scope of concluding contracts

through the internet was developed dramatically. This
mechanism encouraged customers and businesses to enter
in this kind of contracts in a way that is different from the
previous century. But to increase the willing of businesses
or customers to enter in electronic contracts, it was essential
to find an effective means to solve disputes arising from
electronic contracts in a manner different from the known
traditional means. Online dispute resolution is considered
appropriate alternative dispute resolutions for electronic
commerce disputes arising in cyberspace environment.

online arbitration has emerged as an alternative means of

resolving such disputes by assisting individuals use the
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legal texts related to international commercial arbitration.
The current study stands on investigating the legal
regulation of electronic arbitration as an alternative means
of resolving electronic commerce disputes by applying the
analytical and descriptive approach as a research
methodology.
Keywords: Arbitration, Online Arbitration, Electronic
Commerce, Online Disputes Resolution, Alternative Dispute

Resolutions.
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